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Downloading the Mobile Banking App

Navigate to the FF app in an app store or Google play by searching for: “FIRST FEDERAL BANK OF WISCONSIN”,
download and install the app.
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2. Launch the app and enter the username from your online banking account.

First Log In

Enter your online banking username:

Username: Enter Username

Log In

3. Enter your Identity Question answer(if prompted),

Identity Question

Please answer the following question to confirm
your identity:

Continue
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Enter your password from online banking.

Enter your online banking passwort

Password

Thank you for using the Mobile Money Services (“Services”) and any related
Software (“Software”) provided by Union Bank and Trust Company (“Financial
Institution”) combined with your handheld's text messaging capabilities. By
participating in the Services or using the Software, you are agreeing to the
following terms and conditions, in addition to any terms and conditions to
which you have previously agreed with respect to the underlying electronic
banking and billpay services of which the Service is a part. Financial
Institution in ts discretion may modify these Terms and Conditions at any
time. Standard messaging charges apply. Terms and Conditions: a. Program:
Financial Institution offers their customers mobile access to their account
information (e.g., for checking balances and last transactions) over the Short
Message Service (SMS), as well as the option to set up alerts for their
accounts (e.g. low balance alerts). Enroliment requires identification of the
user's banking relationship with Financial Institution as well as providing a
mobile phone number. The mobile phone number's verification is done by
the user receiving an SMS message with a verification code which they will
have to enter on the website. Additionally, customers may select the type of
alerts and other preferences which will determine, together with their
account data, the frequency of alerts delivered to the customer. This
program will be ongoing. Standard messaging charges apply. Customers will
be allowed to opt out of this program at any time. b. Questions: You can
contact us at "www.ubt.com" or 800-297-2837, or send a text message with
the word "HELP" to this number: 72080. We can answer any questions you
have about the program. c. To Stop the program: To stop the messages from
coming to your phone, you can opt out of the program via SMS. Just send a
text that says "STOP* to this number: 72080. You'll receive a one-time opt-
out confirmation text message. After that, you will not receive any future
messages. d. The Services and/or Software may not be avallable at anytime
for any reason outside of the reasonable control of Financial Institution or
any service provider Privacy and User Information. You acknowledge that in
connection with your use of the Services, Financial Institution and its
affiliates and service providers, including Fiserv, Inc. and its affiliates, may
receive and may share with one another names, domain names, addresses,
passwords, telephone and device numbers, the content of messages, data
files and other data and information provided by you or from other sources
in connection with the Services or Software (collectively “User Information”).
The Financial Institution and its affiliates and service providers will maintain
reasonable safeguards to protect the information from unauthorized
disclosure or use, but reserve the right to use and disclose this information
as reasonably necessary to deliver the Services and as otherwise permitted
by law, including compliance with court orders or lawful instructions from a
government agency, to protect the personal safety of subscribers or the
public, to defend claims, and as otherwise authorized by you. The Financial

If successful, you will be prompted to accept terms and conditions



T~
FIRST FEDERAL
— BANK

6. After accepting the Terms and Conditions user should see the Accounts tab in the mobile App.

Accounts Transfers Locations

Johnny N
*3456 $195.00

John Checking #1 N
*4789 $0.00

Johnny >
*3456 $200.00

John Checking #1 N
*4789 $0.00

7. That’sit! You may now begin using mobile banking.
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SECURING YOUR MOBILE DEVICE

First Federal Bank of Wisconsin takes the security of your information very seriously. To help prevent any unsecure
access to your account information we recommend:

e You password protect your mobile devices and use automatic screen locks.
e You do NOT set your devices to remember passwords.

e We also encourage you to utilize remote wipe Apps in the case that your mobile device is lost or stolen. We
encourage you to use such Apps as:

“Find My iPhone” @

-

or

“Where’s My Droid”



